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DETAILED ACTION 

Claim Rejections - 35 USC § 102 
The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351 (a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

Claims 1 ,2,6-12 and 14 are rejected under 35 U.S.C. 102(e) as being anticipated 
by Applicants admitted Prior art Stedman (6,539,499). 

As to claim 1 , Stedman discloses a method for providing information for the 
remote support of one or more devices connected to a computer, comprising: 

installing an information harvester and a formatter onto the computer (column 6, 
lines 52-56); 

using the information harvester, identifying and testing the one or more devices 
and collecting information about the devices and the testing (column 3, lines 29-31 & 
column 4, lines 3-5); 

formatting at least some of the collected information for display to the user and 
presentation to a support specialist (column 5, lines 34-39 & column 6, lines 1-4); 
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displaying the formatted information as part of a user display also having 
provision whereby a user may enter additional comments about device problems into 
the user display (column 5, lines37-39 & lines 64-66); 

if a user so chooses, collecting any comments that the user provides and 
sending the combined formatted collected information and the collected user comments 
to a support specialist by means of a network transport mechanism such as e-mail, 
TCP, or the like (columns 5-6, lines 64-15). 

As to claim 2, Stedman discloses the method of claim 1 , wherein the using the 
information harvester step further comprises: 

using an network browser located on the user's computer to run the information 
harvester as an network browser application (column 3, lines 16-23). 

As to claim 6, Stedman discloses the method of claim 1 , the sending step further 
comprising: 

sending the collected information from the user's computer to a server (column 6, 
lines 4-7); and 

sending the collected information from the server to the support specialist 

(column 6, lines 15-20). 

As to claim 7, Stedman discloses the method of claim 1 , further comprising: 

formatting the user display as a document (column 5, lines 37-39); and 

if a user so chooses, sending this document to a support specialist as an e-mail 

attachment (column 6, lines 7-15). 
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As to claim 8, Stedman discloses the method of claim 7, the sending step further 
comprising: 

sending the e-mail and its attachment from computer to a server (column 6, lines 
4-7); and 

forwarding the e-mail and its attachment, or sending another e-mail with this 
same attachment, from the server to the support specialist (column 6, lines 15-20). 

As to claim 9, Stedman discloses the method of claim 1, the sending step further 
comprising: 

sending the combined formatted collected information and the collected user 
comments from the user's computer to a server by means of a network transport 
mechanism (column 6, lines 1-15); and 

sending this same information and comments from the server to the support 
specialist also by means of a network transport mechanism (column 6, lines 15-20). 

As to claim 10, Stedman discloses a system for providing information for the 
remote support of one or more devices connected to a computer having an operating 
system, said system comprising: 

an information harvester installed on the computer and arranged to identify and 
test the one or more devices and to collect information about the devices and the testing 
(column 2, lines 62-66 & column 4, lines 3-5); 

a formatter installed on the computer and arranged to reformat the collected 
information into a format suitable for display to a user and presentation to a support 
specialist (column 5, lines 34-39 & column 6, lines 1-4); 
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an network browser installed on the computer that can display network pages 
(column 3, lines 16-25); 

one or more network pages installed on the computer and arranged both to 
display the reformatted collected information and also to accept additional comments 
from a user (column 5, lines 64-66); and 

a user sender that can, at the option of a user, send one or more network pages, 
complete with reformatted collected information and any additional comments from a 
user, to a support specialist by means of a network transport mechanism such as e- 
mail, TCP, or the like (column 6, lines 1-15). 

As to claim 1 1 , Stedman discloses the system of claim 10, wherein the 
information harvester and formatter are designed so that they may run under the control 
of the network browser (column 4, lines 36-49). 

As to claim 12, Stedman discloses the system of claim 1 1 , wherein the 
information harvester includes a device enumerator that identifies the devices 
connected to the user's computer and a device tester that determines whether any 
given device is working properly, and the information harvester is designed to output a 
file containing the results of enumeration and testing (columns 3-4, lines 65-5 & column 
5, line 11-12 & lines 37-39). 

As to claim 14, Stedman discloses a system for providing information for the 
remote support of one or more devices connected to a computer, said system 
comprising: 
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information harvesting means for identifying and testing the one or more devices 
and for collecting information about the devices and the testing (column 3, liens 29-31 & 
column 4, lines 3-5); 

formatting means for reformatting the information collected by the harvesting 
means for display to a user and for presentation to a support specialist (column 5, lines 
34-39 & column 6, lines 1-4); 

an network browser installed on the computer with the capability of displaying 
network pages (column 3, lines 16-25); 

network page display means utilizing the network browser for displaying one or 
more network pages containing the formatted information, the network pages including 
user data input means for accepting comments from a user (column 5, lines 64-66); and 

user sending means for, at the option of the user, sending the reformatted 
collected information and any additional comments provided by a user to a support 
specialist by means of a network transport mechanism such as e-mail, TCP, or the like 
(column 6, lines 1-15). 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 
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The factual inquiries set forth in Graham v. John Deere Co., 383 U.S. 1 , 148 
USPQ 459 (1966), that are applied for establishing a background for determining 
obviousness under 35 U.S.C. 103(a) are summarized as follows: 

1 . Determining the scope and contents of the prior art. 

2. Ascertaining the differences between the prior art and the claims at issue. 

3. Resolving the level of ordinary skill in the pertinent art. 

4. Considering objective evidence present in the application indicating 
obviousness or nonobviousness. 

Claims 3-5 and 13 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Stedman taken in view of Applicants admitted Prior art Klein (6,279,125). 

As to claim 3, Stedman discloses a method wherein the using an information 
harvester step further comprises: 

enumerating at least some of the devices connected to the user's computer 
(column 3, lines 29-31); 

testing the enumerated devices (column 4, lines 31-34); and 

outputting the results of enumeration and testing to a file (column 5, lines 37-39 & 

column 6, lines 7-9). 

Stedman fails to disclose using the standard APIs of the operating system 
installed on the computer to execute the enumerating and testing steps. 

Klein discloses a system that enables reporting of diagnostic data from a user's 
computer to a diagnostic technician (Abstract, lines 1-2). Klein does using the standard 
APIs of the operating system installed on the computer to execute the enumerating and 
testing steps (column 6, lines 17-20). 
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It would have been obvious to one of ordinary skill in this art at the time of 
invention by applicant to include the use of standard APIs of the operating system with 
the enumerating and testing steps. A person of ordinary skill in this art would have 
been motivated because the diagnostic software can query the operating system 
through the APIs to determine the last hardware or software fault, which would be useful 
in the diagnostic report (Klein: column 6, lines 2-7). 

As to claim 4, Stedman discloses the method of claim 3, wherein the formatting, 
displaying, collecting and sending steps further comprise: 

reading the file, formatting at least some of the data it contains, and then 
displaying the formatted data as part of a document suitable for user display and 
including at least one text entry window or other user input arrangement into which a 
user may add additional comments (column 5, lines 37-39 & lines 64-66); and 

if the user so chooses, sending this document, complete with any added user 
comments, to a support specialist (column 6, lines 4-9). 

As to claim 5, Stedman discloses the method of claim 4, the sending step further 
comprising: 

sending the collected information from the user's computer to a server (column 6, 
lines 4-7); and 

sending the collected information from the server to the support specialist 
(column 6, lines 15-20). 
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As to claim 13, Stedman discloses a system for providing information for the 
remote support of one or more devices connected to a computer having an operating 
system (see claim 10 rejection) wherein the information harvester includes a device 
enumerator that identifies the devices connected to the user's computer and a device 
tester that determines whether any given device is working properly, and the information 
harvester is designed to output a file containing the results of enumeration and testing 
(see claim 12 rejection). Stedman fails to disclose wherein the device enumerator and 
the device tester both are arranged to use the standard APIs of the operating system. 

Klein discloses a system that enables reporting of diagnostic data from a user's 
computer to a diagnostic technician (Abstract, lines 1-2). Klein does disclose wherein 
the device enumerator and the device tester both are arranged to use the standard APIs 
of the operating system (column 6, lines 17-20). 

It would have been obvious to one of ordinary skill in this art at the time of 
invention by applicant to include the use of standard APIs of the operating system with 
the device enumerator and device tester. A person of ordinary skill in this art would 
have been motivated because the diagnostic software can query the operating system 
through the APIs to determine the last hardware or software fault, which would be useful 
in the diagnostic report (Klein: column 6, lines 2-7). 



Conclusion 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Charles Ehne whose telephone number is (571)-272- 
2471. The examiner can normally be reached on Monday-Friday 8:30-5:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Robert Beausoliel can be reached on (571)-272-3645. The fax phone 
number for the organization where this application or proceeding is assigned is 571- 



Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



273-8300. 




